Benefits:

e Factory Trained
Technicians

o Large Repair Parts
Inventory

o Warranty Service

o Calibration Service

e PM Service

o Timely Repairs

e 24hr Emergency
Service

e Diverse Rental
Fleet

e 90 Day Warranty
on Repairs

Technical Expertise

You can count on us. With our more than 100
years combined experience in the service arena,
TWSCO provides service and equipment you
can depend on.

Our service technicians are constantly training
tostayinformedonnewequipmentand
technology.

Reliable Service

TWSCO skilled technicians can perform
authorized quality repairs at our facility or at the
customer’s location on any kind of welding
related equipment. We respond to customers 24
hours a day with our after-hours emergency
service. Ourservices alsoinclude calibration and
preventative maintenance programs.

Calibrations are kept on file for one year. You
will receive notification one month prior to your
calibration expiration.

The Repair Process

When your machine comes to TWSCO to be
repaired, there is no guess work. Our established
procedures ensure your machine will be back in
service as soon as possible performing to factory
specifications.

® Logging machine by serial number-
Tracking by serial numbers ensures that
machines will maintain service priority in the
order received.

® Diagnostics-

Our Technicians inspect your machine inside and
out to find damaged or missing parts. The
machine is tested in accordance with
manufacturers specifications using a load bank,
weld tests, and power tests to determine the exact
problem and required repair.

® Interior Cleaning-

Over time, dust and dirt builds up on the interior
of a machine causing heat buildup and parts
failure. Our Technicians power wash the interior
of'each unit, except inverters, which require more
careful cleaning.

® Making necessary repairs-
TWSCO technicians use proper procedures and
quality parts to repair the machine.

® Testing-

After completing all necessary repairs, machines
are load bank tested, weld tested, or cut tested,
depending on type of machine to make sure it is
operating according to factory specifications.

Warranty Repairs

TWSCO is authorized to perform warranty
service for most major manufacturers including
Miller, Lincoln, Thermal Dynamics, ESAB,
Hobart, and Thermal Arc.

Rate Information

TWSCO offers competitive in house and in field
repair rates. Minimums: 2hr/repair, Rush repairs
are billed at 1.5x normal rates.

*Remote controls have a fixed 1hr labor cost

Rental Equipment

Our rental fleet consists of well maintained late
model units that are ready to fulfill your needs
and help complete the job at hand. TWSCO offers
weekly, monthly, and long term equipment rental
rates. Customers with equipment in for repairs
will have a rental rate discount.
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TWSCO Rental Equipment

Large Engine Driven Welders ® Contractor Size Engine Driven Welders
e Mig Welder Power Sources and Wire Feeders  Tig Welders
*Plasma Cutters ¢ Pipe Bevelers and Torches ® Track Cutting Machines

—
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www.twsco.com

Store Locations:
* North Freeway
10210 1-45 North
Houston, TX

Mailing Address:

* Coporate Office
5515 West Richey

Houston, TX 77066

® Industrial Gases & Welding Supplies
* Welding Equipment Repair & Rental
* Bulk & Microbulk Gases

® Specialty Gases

281-880-4444
281-880-4449
orders@twsco.com

Phone Number
Fax Orders
E-Mail Orders

* Federal Road
1806 Federal Road
Houston, TX

* Hempstead Highway
12430 Hempstead Hwy
Houston, TX

* 1-45, 59

290,

610,

110

610




